<Date>

Dear <name>

Thank you for asking about our broadcast network service for your mobile vehicle. We offer our mobile customers DNS
(distant network service) programming of ABC, CBS, FOX and NBC network feeds from New York and Los Angeles (8
channels) for $14.00 per month. The CW network feed is offered from Washington DC and San Diego for $3.50 per month.
One PBS feed may also be available, depending upon your location, for an additional $2.50 per month per network.

We look forward to providing you with these DNS Network services. However, before we can add the DNS networks to your

mobile vehicle receiver, federal law requires that you send us the following information:

1. Photocopy of your vehicle registration

2. Mobile Vehicle Declaration of Intent Form (Form enclosed).

3. Photocopy of commercial driver’s license (If you are requesting service for a commercial vehicle).

4. Application for a New Mobile Vehicle Account (If your residential account has more than one receiver and one of those
receivers is located in your mobile vehicle, form enclosed).

What you need to know before you send us this information:

1. FCC guidelines for Mobile DNS consumers require that in order to receive DNS programming in a mobile vehicle,
you cannot “mirror” DNS programming to be viewed on receivers located in your permanent residence. If you have,
or plan to have, receivers in both your home and mobile vehicle, you must have a separate DIRECTV account for
each location.

2. To take advantage of some DIRECTYV services, you must keep your system receiver continuously connected to a
land-based phone line. Because this continuous connection is not possible for systems in vehicles, Mobile Vehicle
service does not include the ability to order/view pay per view movies/events with your remote; or view
programming included in all professional and college sports subscriptions, such as NFL SUNDAY TICKET™,
NBA LEAGUE PASS, MLB EXTRA INNINGS and NHL® CENTER ICE®; or receive your local regional sports
network, if you subscribe to a CHOICE® package or the SPORTS PACK.

When you return all the paperwork listed above, we will review your account. If we need to create a second account for your
mobile vehicle, we will remove the mobile vehicle receiver(s) from your residential account and activate the programming
packages you have selected from the completed Application for a New Mobile Vehicle Account Form. The programming on
your residential account will not change.

You may suspend your residential account or Mobile Vehicle account up to 4 times per calendar year. Each suspend request
must be for a minimum of 30 days and can not exceed 6 months.

If these terms and conditions are acceptable, please send your information to:
DIRECTV
Attn: Mobile Network Services
P.O. Box 6550
Greenwood Village, CO 80155-6550

Please allow 11 to 14 days for us to verify that the information is complete, create a second account (if applicable) and
activate the Mobile DNS programming. Once your programming is activated, your dish must be pointed to the satellite
located at 101 degrees West longitude, or your system will not be able to receive the signals.

If you are not receiving DNS programming after 14 days, first check to make sure your dish is pointed to the correct position
and, if you still are not receiving the signals then please contact us at 1-800-531-5000. We look forward to receiving your

information and bringing you broadcast network services.

Sincerely,
DIRECTYV Mobile Network Services
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DIRECTV

Mobile Vehicle Declaration of Intent — Distant Network Services

I ,am a DIRECTV customer. My

DIRECTYV account number is

I intend to subscribe to Distant Network Services from DIRECTYV for use on the vehicle ascribed

registration number in the state of
for the term from until . (Attached is a copy of the current registration for this
vehicle).

I attest that the satellite antenna to be used to receive this programming is attached to, and the system receiver is
located in, this vehicle (which is a motor vehicle or commercial truck and not a boat or any other kind of marine
vessel), and is not intended for use in a fixed dwelling residence. I understand that the misuse of this equipment
will result in the termination of my Distant Network Service programming and could lead to legal action taken
against me.

Name (Print)

Signed

Date

Please return completed Declaration of Intent,
along with a copy of your current vehicle registration, to the address below. (Commercial
truck operators must also submit a copy of their current commercial driver’s license).

DIRECTV
Attn: Mobile Network Services
P.O. Box 6550
Greenwood Village, CO 80155-6550

Please indicate which Mobile DNS services you wish to add to your account:

O Mobile DNS — SD (ABC, CBS, FOX, NBC — LA & NY channels)

O Mobile DNS — HD (ABC, CBS, FOX, NBC) - $6.00 per month (or free with Mobile DNS SD)
Note: You will receive either LA or NY HD based on your home address time zone.

O Mobile CW — SD (Washington DC and San Diego)

O Mobile PBS — SD
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DIRECTV

Mobile Vehicle Application — Second Account

Home Account Number:

Name on Account:

Physical Address:

Billing/Mailing Address:

Home Phone: Alternate Phone:

Do you want to use your Credit Card for monthly billing? If yes:

Credit Card Number:

Expiration Month and Year:

List all receivers that will be in the Mobile Vehicle:

Receiver #1 Location (example — RV, Living room):

Access Card Number (12 digits):

Model Number:

Receiver ID Number:

Receiver #2 Location:

Access Card Number (12 digits):

Model Number:

Receiver ID Number:




Receiver #3 Location:

Access Card Number (12 digits):

Model Number:

Receiver ID Number:

Receiver #4 Location:

Access Card Number (12 digits):

Model Number:

Receiver ID Number:

Base Package (if you have advanced equipment — HD, HD/DVR, or DVR - the advanced
package required will automatically be added to your account):

With Locals: _ Premier _ Plus HD-DVR _ PLUS DVR __ Choice Extra __ Choice
No Locals: _ Premier __ Plus HD-DVR _ PLUS DVR __ Choice Extra __ Choice

Premium Channels: HBO _ Showtime __ CineMax _ Starz/Encore

Home Account Suspend Dates (must be between 30 days and 6 months):

From: to:

Please return completed application to the address below:

DIRECTV
Attn: Mobile Network Services
P.O. Box 6550
Greenwood Village, CO 80155-6550
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